SPECIFCIATIONS

S.C. DEPARTMENT OF MOTOR VEHICLES

PREVENTIVE MAINTENANCE AGREEMENT

KODAK SCANNERS

One year maintenance agreement for four i1860 Kodak scanners. 
SCDMV defines a preventive maintenance agreement as a program of routine checks, testing, and procedures performed on a scheduled and recurring basis to avoid breakdowns and prolong equipment life.
Scanners were purchased November 2007.
Serial Numbers: 45706586, 45706291, 45706261, 45706263
Bid price must include:

· All routine parts and repair charges. SCDMV will purchase consumables (kits, etc.) separately.

· Quarterly inspections. Inspection dates to be determined by SCDMV.

· All travel expenses incurred by contractor
· Unlimited number of service calls.

Requirements of Contractor:
· Must be able to respond to service phone calls made by SCDMV within three hours.

· On-site response time: 4-6 hours

· Provide daytime emergency business telephone number(s).

· Provide telephone support in addition to on-site support.
· Maintain knowledgeable and trained staff. Contract personnel to have at least one year of training and/or experience as a certified Kodak service technician.
· Submit proof of technician certification with your bid.

· Work must be performed between the hours of 8:30-5:00 ET Monday-Friday excluding State holidays.

· Upon completion of each preventive maintenance inspection, the contractor shall provide an itemized list of the work performed and any parts or repairs that may be needed before the next scheduled quarterly preventive maintenance inspection.

· All repair/replacement parts must be genuine Kodak parts.
Failure to meet to outlined terms and conditions may result in termination of the Maintenance Agreement.

