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	 State of South Carolina 
   
  Invitation For Bid  
    Amendment 1
 Pages 1-6
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400012310
 11/10/2016
 DALE EDWARDS
 (803) 734-8230
 DEdwards@ed.sc.gov
 SC Department of Education
 Attn: Procurement Office
 1429 Senate Street, Suite 200
 Columbia SC 29201



  
	  DESCRIPTION:  VIDYO MAINTENANCE/SUPPORT CONTRACT   

	  USING GOVERNMENTAL UNIT:  SC Department of Education Admin  


  
	   SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL:   http://www.procurement.sc.gov   

	   SUBMIT OFFER BY (Opening Date/Time):   11/21/2016 2:00 P.M. EST    (See "Deadline For Submission Of Offer" provision) 

	   QUESTIONS MUST BE RECEIVED BY:    (See "Questions From Offerors" provision) 

	   NUMBER OF COPIES TO BE SUBMITTED:   1 

	 CONFERENCE TYPE:   Not Applicable
            DATE & TIME:   
  
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION: Not Applicable

 


  7
	 AWARD & AMENDMENTS
	Award will be posted on 11/22/2016.  The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov 


  
	You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30) calendar days after the Opening Date.                                    (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
  

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


  
	 OFFEROR'S TYPE OF ENTITY:   (Check one)                                                                   (See "Signing Your Offer" provision.) 
 
   ___ Sole Proprietorship                                  ___ Partnership                                  ___ Other_____________________________
 
   ___ Corporate entity (not tax-exempt)          ___ Corporation (tax-exempt)            ___ Government entity (federal, state, or local)
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SAPSAP
 
Solicitation 5400012310 Vidyo Maintenance/Support Contract   
                                              Amendment 1
AMENDMENTS TO SOLICITATION (JAN 2004)
(a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged. [02-2A005-1]
THIS AMENDMENT IS FOR THE FOLLOWING PURPOSE:
1. To state that this solicitation if for a  Multi-Term contract and to  clarify the term of the Multi-term Contract.  The  contract award will be for 1 year with an option to renew for another  year for up to four additional years.  

2. To condense section III the Scope of Work/Specification by removing  duplicate dates and  specification information.

3. To provide a revised Bid Schedule in section VIII. See items highlighted in yellow for the minor changes and the amended information.

4. To extend the Bid Opening time  from 11:00 A.M. EST to 2:00 P.M. EST
I. SCOPE OF SOLICITATION
 
It is the intent of the State of South Carolina, Department of Education (SCDE) to solicit for bids for a maintenance contract for Vidyo hardware, software, and updates to software for the Governor’s School of Science and Mathematics (GSSM) in accordance with all requirements as stated herein. 
  MAXIMUM CONTRACT PERIOD - ESTIMATED (JAN 2006)
  
Start date: 11/22/2016 End date: 11/21/2021. Dates provided are estimates only. Any resulting contract will begin on the date specified in the notice of award. See clause entitled "Term of Contract - Effective Date/Initial Contract Period". [01-1040-1]
  AP
  
  
III. SCOPE OF WORK/SPECIFICATIONS
  Specifications/Requirements for this service Include:

A. Provider must be “VIdyo” certified partner/reseller and service designated firm.

B. Provider must offer a multiyear renewal option on the maintenance contract covering “Vidyo” hardware, software and updates. 
C. Provider must provide a Gold level Hardware service plan, per “Vidyo”:

· 1 year Partner Support 8:00 am – 5:00 pm ET

· Includes software updates

· Includes hardware return & repair

· Advanced RMA (return merchandise authorization)

· 24/5 phone support

· Updates for software components not covered by the Software Maintenance Plan. 

· Level 2 support service provided by Vidyo partner.

D. Gold level Software service plan per “Vidyo”:

· Partner Support 8:00 am – 5:00 pm ET, 24/5

Vidyo Maintenance/Support Contract

Dates of Initial Service:  Begin November 22, 2016       End November 21, 2017

Description of Service

HARDWARE SUPPORT 

SVC-PLN-GOLD-YN-HW    1 Year Premium Partner Gold Plan, Hardware

· 1 year Partner Support 8:00 am – 5:00 pm ET

· Includes software updates

· Includes hardware return & repair

· Advanced RMA (return merchandise authorization)

· 24/5 phone support

· Updates for software components not covered by the Software Maintenance Plan. 

· Level 2 support service provided by Vidyo partner.

Hardware to be Covered:

	ID
	Unit
	S/N

	DEV-RM-HD40-B-SA
	VidyoRoom HD-40 (RevB)
	4541020615A713

	DEV-RM-HD40-B-SA
	VidyoRoom HD-40 (RevB
	4541092315A930

	DEV-RM-HD40-C-SA-0A
	VidyoRoom HD40C
	5541012716A015

	DEV-RM-HD40-C-SA-0A
	VidyoRoom HD40C 
	5541031316A189

	DEV-RM-HD40-C-SA-0A
	VidyoRoom HD40C
	5541050316A523

	DEV-RM-HD40-C-SA-0A
	VidyoRoom HD40C 
	5541050316A527

	DEV-RM-HD40-C-SA-0A
	VidyoRoom HD40C 
	5541050516A560

	DEV-RM-HD40-C-SA-0A
	VidyoRoom HD40C
	5541050316A528

	DEV-RM-HD230-SA
	VidyoRoom HD 230
	4721042316A985

	DEV-RM-HD230-SA
	VidyoRoom HD 230
	4721011916A586

	DEV-RM-HD230-SA
	VidyoRoom HD 230
	4721070314A233

	DEV-ACC-RM-HDCAM-SN-HD7
	Camera  - DVI 
	S0114511558

	DEV-ACC-RM-HDCAM-SN-HD7
	Camera  - DVI    
	S0114531448

	DEV-SRV-RTR
	Vidyo Router
	7332121911A013

	DEV-ACC-RM-DXT-D2U3
	Vidyo Gateway XL                       
	8341121913A372

	DEV-SRV-REP
	Vidyo Replay 
	9322121312A046

	DEV-SRV-GW-XL
	Vidyo Gateway XL 
	8341050313A067


SOFTWARE

SVC-PLN-GOLD-YN-SW     1 Year Gold Maintenance Plan, Software

Partner Support 8:00 am – 5:00 pm ET

Software to be covered:

	ID
	Unit
	S/N

	PKG-PT-SC-1000
	Vidyo  Portal with 1000 soft licenses
	6341050613A135

	SVC-PLN-GOLD-YN-HW
	Secured  Vidyo  Conferencing Option
	6341050613A135

	LIC-LINE-PERP
	VidyoLine Licenses   10      
	6341050613A135

	LIC-LINE-PERP
	Vidyo Line Licenses   5
	6341050613A135

	LIC-LINE-PERP
	Vidyo Line Licenses   5
	6341050613A135

	LIC-LINE-PERP
	Vidyo Line Licenses   5
	6341050613A135


SAP
  
  AP
  Add the following clauses: 
TERM OF CONTRACT -- EFFECTIVE DATE / INITIAL CONTRACT PERIOD (JAN 2006)
  
The effective date of this contract is the first day of the Maximum Contract Period as specified on the final statement of award. The initial term of this agreement is 1 year from the effective date. Regardless, this contract expires no later than the last date stated on the final statement of award. [07-7B240-1]
  

TERM OF CONTRACT -- OPTION TO RENEW (MODIFIED)
  
(a) At the end of the initial term, and at the end of each renewal term, this contract shall automatically renew for a period of 1 year  unless contractor receives notice that the state elects not to renew the contract at least  ninety (90) days prior to the date of renewal. Regardless, this contract expires no later than the last date stated on the final statement of award. (b) Contractor acknowledges that, unless excused by Section 11-57-320, if the contractor is on the then-current Iran Divestment Act List as of the date of any contract renewal, the renewal will be void ab initio. [07-7B245-2]SAP
  
VIII. BIDDING SCHEDULE / PRICE-BUSINESS PROPOSAL
  
BIDDING SCHEDULE (NOV 2007)
 
 
 
	 Line Number 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 0001 
	 5.000  
	 Year 
	 
  
 
	 
  
 

	Product Catg.:   92039 -  Data Processing, Computer, programing and software Services. 

	Item Description:    1 year Hardware for Vidyo Maintenance/support contract. Unit of measure refers to 1 year total for cost of hardware.  The Unit Price is the Unit Price for Year One. The Extended price will reflect years 1-5 of this contract, to be paid annually.

	Internal Item Number:   1


 
  SAP
 
	 Line Number 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 0002
	 5.000  
	 Year 
	 
  
 
	 
  
 

	Product Catg.:   92039 -  Data Processing, Computer, programing and software Services. 

	Item Description:    1 year Software for Vidyo Maintenance/support contract. Unit of measure refers to 1 year total for cost of software. The Unit Price is the Unit Price per year.   The Extended price will reflect years 1-5 of this contract, to be paid annually.

	Internal Item Number:   2





                END of Amendment
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