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	 State of South Carolina 
   
  Invitation For Bid  
AMENDMENT #1    
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400012111
 10/10/2016
 Tameeka Donald
 803-896-0284
 tdonald@mmo.sc.gov   
 SFAA, Div. of Procurement Services, ITMO
 1201 Main Street, Suite 601
 Columbia SC 29201


  
	  DESCRIPTION:  Mobile Device Management 

	  USING GOVERNMENTAL UNIT:  Statewide Term Contract  


  
	   SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL:   http://www.procurement.sc.gov   

	   SUBMIT OFFER BY (Opening Date/Time):   10/31/2016 11:00:00           (See "Deadline For Submission Of Offer" provision) 

	   QUESTIONS MUST BE RECEIVED BY:   10/06/2016 14:00:00           (See "Questions From Offerors" provision) 

	   NUMBER OF COPIES TO BE SUBMITTED:   1 

	 CONFERENCE TYPE:   Not Applicable 
            DATE & TIME:     
  
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION:   Not Applicable 


  
	 AWARD & AMENDMENTS
	Award will be posted on 11/16/2016 .  The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov  


  
	You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30) calendar days after the Opening Date.                                    (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
  

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


  
	 OFFEROR'S TYPE OF ENTITY:   (Check one)                                                                   (See "Signing Your Offer" provision.) 
 
   ___ Sole Proprietorship                                  ___ Partnership                                  ___ Other_____________________________
 
   ___ Corporate entity (not tax-exempt)          ___ Corporation (tax-exempt)            ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
[bookmark: SECTION_0B]SAP
[bookmark: SC_01_015_1]SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
  
  
  
  
  
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
  
  
  
  
  
_________________________________________________  Area Code  -  Number  -  Extension                    Facsimile
  
_________________________________________________  E-mail Address


 
	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)
  
  
  
  
  
____Payment Address same as Home Office Address
____Payment Address same as Notice Address    (check only one)
	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders and "Contract Documents" clauses)
  
  
  
  
  
____Order Address same as Home Office Address
____Order Address same as Notice Address    (check only one)


 
	ACKNOWLEDGMENT OF AMENDMENTS
Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 


 
	DISCOUNT FOR PROMPT PAYMENT
(See "Discount for Prompt Payment" clause)
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


 
	PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): On June 16, 2009, the South Carolina General Assembly rewrote the law governing preferences available to in-state vendors, vendors using in-state subcontractors, and vendors selling in-state or US end products. This law appears in Section 11-35-1524 of the South Carolina Code of Laws. A summary of the new preferences is available at www.procurement.sc.gov/preferences .  ALL THE PREFERENCES MUST BE CLAIMED AND ARE APPLIED BY LINE ITEM, REGARDLESS OF WHETHER AWARD IS MADE BY ITEM OR LOT. VENDORS ARE CAUTIONED TO CAREFULLY REVIEW THE STATUTE BEFORE CLAIMING ANY PREFERENCES. THE REQUIREMENTS TO QUALIFY HAVE CHANGED. IF YOU REQUEST A PREFERENCE, YOU ARE CERTIFYING THAT YOUR OFFER QUALIFIES FOR THE PREFERENCE YOU'VE CLAIMED. IMPROPERLY REQUESTING A PREFERENCE CAN HAVE SERIOUS CONSEQUENCES.  [11-35-1524(E)(4)&(6)]   PREFERENCES DO NOT APPLY


 
	PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE: Please provide the address and phone number for your in-state office in the space provided below. An in-state office is necessary to claim either the Resident Vendor Preference (11-35-1524(C)(1)(i)&(ii)) or the Resident Contractor Preference (11-35-1524(C)(1)(iii)). Accordingly, you must provide this information to qualify for the preference. An in-state office is not required, but can be beneficial, if you are claiming the Resident Subcontractor Preference (11-35-1524(D)).

PREFERENCES DO NOT APPLY   
   
   
   
   
____In-State Office Address same as Home Office Address  ____In-State Office Address same as Notice Address    (check only one)

	 PAGE TWO (SEP 2009)
	
	 End of PAGE TWO
	
	  
	



AMENDMENTS TO SOLICITATION (JANUARY 2004):  (a) The Solicitation may be amended at any time prior to opening.  All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment.  (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged.  [02-2A005-1].


BID OPENING DATE CHANGED 

Please note the opening date for this bid has been changed to October 31, 2016  at 11:00 and the award posting date remains on November 16, 2016. 

VENDOR QUESTIONS:
1. Is it appropriate for a vendor to only provide a SaaS offering?
Answer:  Please provide specifically what has been requested in the solicitation for the bid. “This Invitation for Bid (IFB) is requesting various suppliers ‘brand name’ of service offerings on a ‘lot’ basis.   Each proposed service shall meet a listing of functional standards, as identified within this document.  All manufacturers’ name brand products have been approved through the State’s Information Technology Solutions Committee as Enterprise Standards for the State.”
2. What type of support are you expecting for 24/7/365?  Please elaborate?
Answer: For example: A minimum of technical customer service desk support to triage, escalate and resolve service issues; 24/7 reporting of severity events (outages).   Tier 2, 3, 4 support encompasses a single point of contact for network interoperability and related platform, device and mobile application issues.
3. Can you elaborate on the need for "Tier 2 support options that cross carrier/hardware manufacturer lines”?
Answer: Tier 2 support is a requirement (Clarification required)
4. Can you define the Service Level agreements that you expect?
Answer: Per your proposed solution, provide the timeline of the average uptime of your Service Level Agreement. 
5. Are you looking for the selected vendor to provide a project team to perform the initial implementation?
Answer: The initial implementation is provided by the selected vendor.  Solution and bidding schedule includes vendor costs for implementation.
6. Outside if technical support will you require additional implementation services to be performed after the initial implementation?
Answer:  All of the required services are included in the Bidding Schedule and Proposal (Section VIII)
7. Do you want for the vendors to include the time and cost for training your IT employees?
Answer: All costs that should be included are listed in Section VIII in the Bidding Schedule
8. Will the state be awarding one EMM vendor from the list of 4 companies – Airwatch – Citrix – XenMobile – IBM MaaS360 & MobileIron  - Or approving all 4 vendors for state agencies to choose from?
Answer: See Award Criteria and Solicitation.  “Award will be made by complete lot(s)”; “Award will be made to the lowest responsible and responsive bidder(s)”.
9. Is the state also looking to acquire mobile devices with the software?
Answer: The state is only acquiring what is listed in the solicitation.
10. Would the state like IBM to bid on this RFP, direct? We have several business partners (resellers) who will be bidding MaaS360 but submitting themselves. 
Answer: To clarify, with this solicitation, South Carolina's Information Technology Management Office seeks to establish a Statewide Term Contract with approved Mobile Device Management Systems manufacturers and/or authorized resellers, as listed by the South Carolina Information Technology Solutions Committee (ITSC) in its established Standards.  Throughout the life of the contract, the awarded Mobile Device Management Systems manufacturers and/or authorized resellers must agree to the redeployment of software licenses within the State based upon an applicable agreement between the State and the manufacturers of a specific Mobile Device Management System.  Any manufacturers and/or authorized resellers of the approved products listed in the solicitation must be able to provide a bid on all software standards listed in section III. SCOPE OF WORK.
11. Multiple re-sellers will be bidding MaaS360 for this RFP, will the state choose 1 business partner to whom agencies need to purchase from if they procure MaaS360?  Or can they go through their business partner of choice?  Or direct through IBM? 
Answer:  See award Criteria and Solicitation.  “Award will be made by complete lot(s)”; “Award will be made to the lowest responsible and responsive bidder(s)”.  The state will procure through the awarded vendor- by lot.
12. The product suites for MaaS360 are outdated.  IBM has updated Product Suites to better reflect our customers’ requirements at a better price point.  Will the State accept pricing for IBM's new product bundles?  
Answer:  Yes, the updated Product Suites will be accepted in the Bidding Schedule.
**New MaaS 360 Bundles**
- Essentials
- Deluxe
- Premier
- Enterprise  
13. Can the State please provide further explanation on Total Base Price.  Is this the Unit Price Monthly cost multiplied by 500/1000/1500/2000 plus any additional setup/implementation fees?
Answer: The Total Base Price is explained on Page 18 of the Solicitation and shown on the example on pages 19-20.  The installation and implementation fees are shown separately in the section for “Cumulative Total (2)”.  Please see enclosed Bidding Schedule/ Tables.

































LOT 3- FIBERLINK (MaaS 360)
	FIBERLINK/ MaaS 360
	Essentials
	Deluxe 
	Premier
	Enterprise

	
	Unit Price
	Unit Price
	Unit Price
	Unit Price

	Cloud 
	
	
	
	

	Monthly Recurring Charge (MRC)  License Cost 
	
	
	
	

	Annual License Cost
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	TOTAL
	
	
	
	

	
	
	
	
	

	TOTAL BASE PRICE (ALL ITEMS)
	
	
	
	

	
	Total Base Price
	Total Base Price
	Total Base Price
	Total Base Price

	1 - 500 Devices
	
	
	
	

	501 - 1000 Devices
	
	
	
	

	1,001 – 1,500 Devices
	
	
	
	

	1,501 – 2,000 Devices
	
	
	
	

	TOTAL
	
	
	
	

	
	
	
	
	

	TIERED VOLUME DISCOUNT
	
	
	
	

	
	% Off Base Price
	% Off Base Price
	% Off Base Price
	% Off Base Price

	1 - 500 Devices
	%
	%
	%
	%

	
	
	
	
	

	501 – 1,000 Devices
	%
	%
	%
	%

	
	
	
	
	

	1001 – 1,500 Devices
	%
	%
	%
	%

	
	
	
	
	

	1501 – 2,000 Devices
	%
	%
	%
	%

	
	
	
	
	

	
	
	
	
	

	TOTAL DISCOUNTED PRICE
 (ALL ITEMS)
	
	
	
	

	
	Total Discounted Price
	Total Discounted Price
	Total Discounted Price
	Total Discounted Price

	1 - 500 Devices
	
	
	
	

	501 – 1,000 Devices
	
	
	
	

	1,001 – 1,500 Devices
	
	
	
	

	1,501 – 2,000 Devices
	
	
	
	

	SUITE TOTALS  (w/ Discounts)
	
	
	
	

	
FIBERLINK/MaaS 360 CUMULATIVE TOTAL (1)

	
	                        
	
	

	
	
	
	
	


	
	
	


	
	

	FIBERLINK/ MaaS 360
	Management Suite
	Productivity
Suite
	Content Suite
	Gateway Suite

	
	Unit Price
	Unit Price
	Unit Price
	Unit Price

	Annual Maintenance & Support
	
	
	
	

	Installation, Training & Professional Services 
	
	
	
	

	Implementation Charges
	
	
	
	

	
	
	
	
	

	SUITE SERVICE/SUPPORT TOTALS
	
	
	
	

	
FIBERLINK/MaaS 360 CUMULATIVE TOTAL (2) 
(All Suites)
	
	
	
	





	LOT #3 BID
	
	
	
	

	
	
	
	
	

	FIBERLINK/MaaS 360 CUMULATIVE TOTAL (1)
	
	
	
	

	FIBERLINK/MaaS 360 CUMULATIVE TOTAL (2)
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	LOT #3 TOTAL BID:
	
	
	
	

	(Enter this number in SCEIS System)
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